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Reiwa September 1

Toet Shinkin Bank

Request for customer information

Thank you for always using Toei Shinkin Bank.

Currently, strict international measures are being taken to deal with money
laundering and counter-terrorism financing, and financial institutions are
reviewing their identity verification and other matters. Under these circumstances,
Toei Shinkin Bank is also reviewing the person who opened the savings account,
so please bring the documents to prove your identity to the counter of the store
where you opened your account. (If you are a foreigner, you will need a residence
card or a special permanent resident certificate.))

We are sorry for the inconvenience, but we hope you will complete the procedure
by October 31.

Thank you very much.

For inquiries, please contact:

Toei Shinkin Bank Risk Management Department TEL.03-5607-1131
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Reiwa Thang 9 nam 1
Ngéan hang tin dung Toei

Yéu ciu lién quan dén thong tin khach hang

Cam on quy khéach hang d4 ludn sir dyng Ngan hang tin dung Toei.

Hién nay, d& déi phé véi viée rira tién va khing b6 tai chinh thi d4 c6 nhimng
yéu cAu nghiém ngit dua ra nhitng hinh thic giai quyét mang tinh chét quéc
té, cac tb chirc tai chinh dang thyre hién xem xét lai cach thirc 1am viéc lién
quan dén viéc x4c minh danh tinh ciia khéch hang.

Déi véi tinh trang trén, Ngan hang tin dyung Toei cling dang xem xét kiém tra
lai mét 14n nita dbi véi cac khach hang d3 mé tai khoan tai ngdn hang, xin
vui long hdly mang gidy to tity than ciia chinh khéch hang dén quay 1am viéc
tai chi nhanh ngin hang ma quy vi dd md tai khoan.

(Trong trudng hop, quy khach hang 1a ngudi nude ngoai thi cén chudn bj Thé
cur tri hogic gidy chimg nhén vién tri.)

Chuing t6i thanh that xin 18i vi sy bt tién ndy, ching t6i rit mong quy khach
hang s& hoan thanh thu tyc truéc ngay 31 thang 10.
R4t mong nhén dugc sy gilip d& cia quy vj.

Néu c6 thic méc, xin vui 1dng lién hé:
B0 phén quan ly rairo  Ngén hang tin dung Toei TEL. 03-5607-1131

Reiwa 1 de setembro

Toei Shinkin Bank

Solicitagio de informagdes do cliente

Obrigado por sempre usar Toei Shinkin Bank.

Atualmente, medidas internacionais rigorosas estio sendo tomadas para lidar com
o branqueamento de capitais e financiamento contra o terrorismo, e as instituigdes
financeiras estio revisando sua verificacio de identidade e outras questdes. Nestas
circunsténcias, Toei Shinkin Bank também estd revisando a pessoa que abriu a
conta poupanga, por isso, trazer os documentos para provar a sua identidade para
o balcio da loja onde vocé abriu sua conta. (Se vocé é um estrangeiro, vocé vai
precisar de um cartdo de residéncia ou um certificado de residente permanente
especial.))

Lamentamos o inconveniente, mas esperamos que vocé conclua o procedimento
até 31 de outubro.

Muito Obrigado.

Para consultas, por favor contacte:

Toei Shinkin banco departamento de gestao de risco TEL. 03-5607-1131




